
Code Software

A Co-sell ready suite of reporting, analytic 
and voice recording solutions for Teams

This interactive presentation 
allows you to  navigate to the 
required pages by clicking on the 
text and logo links. Many pages 
have screens that can be 
‘zoomed’ into, when your cursor 
changes to       give it a go! 

Click the       icon at the bottom of 
the screen to go to the main page 
at anytime

CLICK HERE TO START!



An ISV producing reporting, 
analytics and voice 
recording solutions for MS 
Teams

We have over 3,000 
customers ranging from 
SMEs to Global Corporates

We work through a 
global network of 
Microsoft partners

Some of our 
customers

[Click image to zoom]

Some of our 
technology partners

NEXT

NAVIGATE HERE



Reporting and Analytics for MS Teams

Simple, cost effective 
Voice Recording for 

Teams

Reporting and 
Wallboards for 

Teams Call Queues 
and Auto 

Attendants

Management and 
reporting  of 

headsets 
and devices

DID Number and 
Range 

Management

Governance and 
collaboration 
reporting for 

Teams

Which solution for which requirement? Request a demo or free 30 day trial

[Click product for more details] [A great place to start]

Configuration of 
Teams Queues and 

Auto Attendants

NAVIGATE HERE

https://www.codesoftware.net/request-a-demo/
https://www.codesoftware.net/request-a-demo/


STAKEHOLDERS 
AND BUSINESS 
REQUIREMENTS

[Click image to zoom]
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Reporting and analytics for
Microsoft Teams

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



DASHBOARD

USER DEFINED
CLICK THROUGH

DIRECT FILTERING
TILES, CHART OR TABLE

REPORTS

REPORT BUILDER
REPORT DESIGNER

AUTOMATED
‘MY REPORTS’

REPORTS - CALL PAGE

COLUMN SELECTION
SUMMARY AND DETAIL
SORT AND SUMMARIZE

DIRECT FILTERING

CALL DETAILS

DETAILED CALL INFO
CALL QUALITY DETAILS

DEVICE USAGE
CALLER AND CALLEE

EMPLOYEE DETAILS

USER ADOPTION
PRODUCTIVITY

SUMMARY AND DETAIL
CLICK THROUGH

USER ADOPTION

FILTERING
ALL SERVICE TYPES

LICENCE USAGE

ROOM SYSTEM ADOPTION

FILTERING
AVERAGE DAILY USAGE

TOTAL USAGE

QUALITY INDEX

USER DEFINED
COMPUTED QUALITY

VS. ANALYSIS
FILTERING 

CONFERENCES

FILTERING
SUMMARY AND DETAIL

CLICK THROUGH
MEETING SUBJECT

CONFERENCE DETAILS

USER DEFINED
CLICK THROUGH

DIRECT FILTERING

NUMBER SUMMARY

NUMBER  SEARCH
DETAILED VIEW
LOCATION MAP

ALERTS

CDR OR DID BASED
USER DEFINED
PRODUCTIVITY
CALL QUALITY

[Click image to zoom]

KEY FEATURES

OTHER DETAILS

BENEFITS
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01
DEPLOYMENT
Software as a Service 
Code Cloud, Customer 
Environment, Partner 
Hosted

02 
SECURITY POLICIES
Role based access policies, 
AD Authentication, SSO, 
MFA

04 
AD SYNC
Automated sync to AD 
and other DBs

03 
LICENCING
Annual subscription per 
user including support 
and software assurance

06
CALL RETENTION
Call records can be 
retained as long as 
required 

05
MULTI-LINGUAL
Available in English, 
Dutch, French, German, 
Spanish and Danish

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



01
INCREASE 
PRODUCTIVITY
Visibility of an employees 
activity within Teams 
ensures the highest levels 

03
MONITOR CALL 
QUALITY
Degradation in call quality 
leads to reduced service 
levels which can be 
highlighted and addressed

05
AUTOMATION
Key information is 
delivered to relevant 
employees guaranteeing 
the productive use of 
Teams

02
IMPROVE USER 
ADOPTION
Teams adoption is key to 
ensuring the potential 
benefits are being 
realised, Clobba will 
highlight areas for further 
education and training

04
CONTROL 
CAPACITY
Being able to view active 
and redundant SIP trunks 
allows organisations to 
make informed decisions 
on capacity leading to cost 
savings

06
USER DEFINED
Focused decision making 
increases customer 
satisfaction and service 
delivery levels

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



Reporting and Wallboards for Teams 
Call Queues and Auto Attendants

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



REAL TIME STATS

ACTIVE CALLS
AVAILABLE AGENTS

AGENTS LOGGED ON

PRESENCE STATUS

REALTIME STATUS
FILTER ON OU

FILTER ON CQ / AA
FILTER ON STATUS

CRADLE TO GRAVE

GROUP CALL LEGS
RING TIMES

CLICK TO CALL FLOW
EXPORT REPORT

CALL FLOWS

VISUALIZE ALL LEGS
PRESENTED / ANSWER

CALL OVERVIEW

[Click image to zoom]

KEY FEATURES

OTHER DETAILS

BENEFITS

CQ AND AA DETAILS

SUMMARY OF CQ / AA
ANSWERED  & MISSED
AGENT PERFORMANCE

CLICK THROUGH

TREND ANALYTICS

CALL HANDLING
DEFINED DATE RANGE

INBOUND & OUTBOUND
DIRECT FILTERING

CQ AND AA SUMMARY

CALLS PER CQ / AA
MISSED CALLS

UNUSED  CQs / AAs
OVERFLOW

TRENDS & CALLBACKS

CALL VOLUMES
MISSED CALLS

MISSED & CALLBACKS

WALLBOARD

USER DEFINED
DIRECT FILTERING

THRESHOLDS

NAVIGATE HERE



01
DEPLOYMENT
Software as a Service 
Code Cloud, Customer 
Environment, Partner 
Hosted

02 
SECURITY POLICIES
Role based access policies, 
AD Authentication, SSO, 
MFA

04 
AD SYNC
Automated sync to AD 
and other DBs

03 
SaaS LICENCING
Annual subscription per 
Call Queue including 
support and software 
assurance

06
ADDITIONAL MODULE
Clobba RT is an additional 
module which requires Clobba 

05
FLEXIBILTY
Annual or monthly 
subscription

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



01
REAL TIME METRICS
Dynamic decision making 
ensures sufficient resources 
are allocated and SLAs are 
being met

03
THRESHOLDS
Gamification can motivate 
agents and teams 
increasing performance 
and customer satisfaction

05
AUTOMATION
Key information is 
delivered to relevant 
employees guaranteeing 
the productive use of CQs 
AAs and the associated 
agents

02
HISTORICAL TRENDS
Performance over time gives 
a view of KPIS leading to 
higher levels of service 
delivery

04
REDUCE CALL 
HANDLING TIMES
Visibility of cradle to grave 
call legs and the overall 
call flow allows informed 
decisions to be made on 
call routing and resource 
allocation

06
INSIGHTS FOR 
CLOBBA QM
Used in conjunction with 
Clobba DM the RT insights 
allow for local 
management and 
configuration of CQs and 
AAs

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



Simple, cost effective Voice 
Recording for Teams

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



RECORDED CALLS

ALL CALLS RECORDED
SIMPLE SEARCH

CALL DETAILS
PARTICIPANT LIST

PLAYBACK

PLAYBACK 
DOWNLOAD

DELETE
WHO’S TALKING

LIVE CALLS MONITOR

SILENT MONITOR
USED BY SUPERVISORS

PAUSE AND RESUME

MANUAL P & R
FOR COMPLIANCE

AUDIT LOGS

USER ACTIVITY
SIMPLE SEARCH

CONFIGURATION

ADD RECORDERS
PLAY ANNOUNCEMNET

LAST ACTIVITY

[Click image to zoom]

KEY FEATURES

OTHER DETAILS

BENEFITS
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01
DEPLOYMENT
Must be installed in 
customer Azure

02 
SECURITY POLICIES
Role based access policies, 
User, Manager, Administrator

04 
STANDALONE
Can be purchased as a 
standalone application

03 
LICENCING
Annual subscription per 
recorded user including 
support and software 
assurance

06
CALL RETENTION
Recorded calls can be 
retained as long as 
required 

05
FLEXIBILITY
Annual or monthly 
subscription and can be a 
subset of Teams users

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



01
SIMPLE TO USE
Ease of search and 
playback functions allows 
for quick call retrieval

03
OWNERSHIP
Calls are stored within the 
customers environment 
addressing sovereignty 
and call storage 
requirements

05
DISPUTE RESOLUTION
Recorded calls can be stored for 
a user defined duration to be 
used in the case of customer 
disputes

02
COST EFFECTIVE
The simple nature of 
Clobba VR means that 
customers are not paying 
for features that are not 
required

04
TRAINING & 
MONITORING
Supervisor can listen to 
live calls and playback 
calls with agents assisting 
with training

06
COMPLIANCE
The manual ‘pause and 
resume’ feature assists in 
meeting regulations

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



Governance and collaboration 
reporting for Teams

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



OVERVIEW

USER ACTIVITY TOTALS
TEAM ACTIVITY

DIRECT FILTERING
SAVE AS EXCEL

USER ACTIVITY

SUMMARY
UESR DETAIL

DIRECT FILTERING
SAVE AS EXCEL

DEPARTMENT ACTIVITY

ADOPTION SUMMARY
DIRECT FILTERING

SAVE AS EXCEL

DEVICE USAGE

USER DEVICE SUMMARY
DIRECT FILTERING

SAVE AS EXCEL

TEAMS ADOPTION

OPENED TEAMS
ACTIVE TEAMS

DIRECT FILTERING

APPLICATIONS

SUMMARY OF AP USE
DIRECT FILTERING

[Click image to zoom]

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



01
DEPLOYMENT
Delivered from Code Cloud 
using SSO

02 
AD Integration
Company data structure 
automatically imported

03 
LICENCING
Annual or monthly 
subscription per Teams
user including support 
and software assuranceKEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



01
SIMPLE TO USE
Easy search and filtering 
ensures quick and easy 
access to relevant data

03
USER ADOPTION
See at a glance if Teams is 
being used to the best of 
its potential. Highlighting 
areas for further education 
and training

02
SECURITY 
POLICIES
The comprehensive, user 
defined security policies 
allows for local 
management outside of 
the Teams Admin center

04
TEAMS 
GOVERNANCE
Insights into Teams and 
Channel activity allow for 
management of 
redundant Teams 

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



Management and reporting of 
headsets and devices

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



[Click image to zoom]

KEY FEATURES

OTHER DETAILS

BENEFITS

DEVICES OVERVIEW

DEVICE TYPES
QUALITY TRENDS

LOW QUALITY DEVICES
FIRMWARE

INVENTORY

DEVICE TYPE
FIRMWARE VERSION

FIRST USED 
ASOCIATED USER

FIRMWARE

FIRMWARE OVERVIEW
VERSION DESCRIPTION

BULK  UPDATES

CERTIFIED DEVICE USE

APPROVED DEVICE %
WIFI CALLING %

CLICK THROUGH 

NAVIGATE HERE



KEY FEATURES

OTHER DETAILS

BENEFITS

01
DEPLOYMENT
Delivered from Code Cloud 
or into customer 
environment

02 
VENDOR 
INFORMATION
Device details are taken 
directly from the vendor 
management platform

03 
CALL LINKING
Detailed reporting on 
calls are linked to headset 
information  

NAVIGATE HERE



01
SINGLE VIEW
From a single application 
it is possible to view an 
entire organisations DID 
ranges and number 
allocation

03
INSIGHTS
The details presented 
ensure that ranges are 
optimized resulting in cost 
savings and reducing risk

02
AUTOMATED
Auto creation of ranges 
means that the number 
of rogue DIDs in kept to a 
minimum

04
PROACTIVE
The alerts ensure that 
plenty of time is given to 
provision additional 
numbers prior to reaching 
capacity  

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



DID Range and 
Number Management

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



RANGES STATS

TOTAL # OF NUMBERS
TOTAL # OF RANGES

% ALLOCATED
% UNALLOCATED

RANGES SUMMARY

SUMMARY  DETAILS
SORT AND FILTER

DIRECT FILTERING
EXPORT AS XLS/PDF

RANGE DETAILS

DID DETAILS
ALLOCATE DIDs

RESERVE DIDs
EXPORT AS XLS/PDF

CREATE NEW RANGE

SPECIFY # RANGE
SERVICE PRODIDER

INCLUDE EXTENSION
SPECIFY # HOLD TIME

ROGUE DIDs

UNALLOCATED DIDs
SORT AND FILTER

TAKEN FROM CDRs

[Click image to zoom]

KEY FEATURES

OTHER DETAILS

BENEFITS
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KEY FEATURES

OTHER DETAILS

BENEFITS

01
AUTO RANGE 
CREATION
When a sequential range 
of numbers is identified 
from CDRs a range is 
automatically created

03
REPORTS
Create tailored reports to 
view ranges and number 
allocation. These can be 
automated and generated 
in Excel or PDF

02
SECURITY 
POLICIES
The comprehensive, user 
defined security policies 
allows for local 
management of ranges 
and numbers 

04
HOLD NUMBERS
Numbers can be reserved 
or not reallocated for a 
user defined period

05
POWERSHELL
There is the option to run 
PowerShell commands as 
oppose to using the 
Clobba RM interface

05
ALERTS
Thresholds can be set 
generating an email alerts 
when ranges reach a pre-
defined % of capacity

NAVIGATE HERE



01
SINGLE VIEW
From a single application 
it is possible to view an 
entire organisations DID 
ranges and number 
allocation

03
INSIGHTS
The details presented 
ensure that ranges are 
optimized resulting in cost 
savings and reducing risk

02
AUTOMATED
Auto creation of ranges 
means that the number 
of rogue DIDs in kept to a 
minimum

04
PROACTIVE
The alerts ensure that 
plenty of time is given to 
provision additional 
numbers prior to reaching 
capacity  

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE



Management and configuration of Call 
Queues and Auto Attendants without 

the need for Teams Admin role

KEY FEATURES

BENEFITS

NAVIGATE HERE



[Click image to zoom]

KEY FEATURES

BENEFITS

01
SECURITY POLICIES
User defined role based 
access allows for CQ and 
AA configuration outside of 
the Teams Admin portal by 
managers and team 
leaders 

02 
SUPPORT FOR SSO
Single Sign On can be 
associated with MFA for 
increased security around 
system access

04 
LIKE FOR LIKE 
FEATURES WITH 
ADMIN PORTAL
All configuration options 
for CQs and AAs are 
available in Clobba QM

03 
LICENCING
Annual or monthly 
subscription per  
managed Call Queue or 
Auto Attendant includes 
support and software 
assurance

NAVIGATE HERE



01
REDUCED CONFIG 
TIME

Remove the necessity to 
contact and use the 
Teams admin for any 
config changes to CQs 
and AAs reducing the 
time to implement 
changes resulting in a 
reduction in call handling 
times.

03
LOSE NO OPTIONS 
FROM ADMIN 
PORTAL 
CONFIGURATION

All available configuration 
options means that no 
compromise is made at 
the config level. The result 
is call handling times are 
reduced and customer 
satisfaction levels are 
increased

02
FREE UP IT 
RESOURCES

When logging on the 
appropriate security 
policy is allocated 
meaning team leaders or 
managers have the ability 
to make changes to call 
handling options within 
the CQs an AAs at a local 
level. This frees up IT 
Admin for other tasks

KEY FEATURES

BENEFITS

NAVIGATE HERE
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IT Helpdesk Super User
Dept 

Managers
General 

Management

Project / 
Change 

Management

Queue Team 
Leaders

PRODUCTS

Helpdesk 
Tool

Troubleshoot
-ing

User 
Behaviour

Device 
Management

Productivity

Service 
Levels

Adoption -
Migration

Adoption 
Teams
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