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[Click product for more details] C Lo B BA il h [A great place to start]

Reporting and Analytics for MS Teams

CLOBBArT CLOBBAw | CLOBBAce | CLOBBA CLOBBA =M CLOBBA@m

DEVICE MANAGER

Reporting and Simple, cost effective Governance and Management and DID Number and Configuration of

Wallboards for Voice Recording for collaboration reporting of Range Teams Queues and

Teams Call Queues Teams reporting for headsets Management Auto Attendants
and Auto Teams and devices

Attendants

‘ Request a demo or free 30 day trial

0 Which solution for which requirement?
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https://www.codesoftware.net/request-a-demo/
https://www.codesoftware.net/request-a-demo/
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CLOBBAY

KEY FEATURES

OTHER DETAILS

BENEFITS

Reporting and analytics for
Microsoft Teams

:

NAVIGATE HERE >>> CLOBBA® CLOBBA® CLOBBA% CLOBBAw  CLOBBA CLOBBA®  CLOBBA&H ‘ C@DE.

EEEEEEEEEEEEE QL



CLOBBA®Y

KEY FEATURES

il

OTHER DETAILS

BENEFITS

.
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CLOBBA"Y

OTHER DETAILS

NAVIGATE HERE )))

CLOBBA™

Ol
DEPLOYMENT

Software as a Service
Code Cloud, Customer
Environment, Partner
Hosted

0
SECURITY POLICIES

Role based access policies,
AD Authentication, SSO,
MFA

CLOBBART CLOBBAWr

03
LICENCING

Annual subscription per
user including support
and software assurance

04

AD SYNC

Automated sync to AD
and other DBs

CLOBBA em CLOBBA CLOBBA &M

EEEEEEEEEEEEE

CLOBBA @M

05

MULTI-LINGUAL
Available in English,
Dutch, French, German,
Spanish and Danish

06
CALL RETENTION

Call records can be
retained as long as
required

' CYDE



CLOBBA"Y

BENEFITS

NAVIGATE HERE )))

CLOBBA™

Ol
INCREASE
PRODUCTIVITY

Visibility of an employees
activity within Teams
ensures the highest levels

0)
IMPROVE USER
ADOPTION

Teams adoption is key to
ensuring the potential
benefits are being
realised, Clobba will
highlight areas for further
education and training

CLOBBART CLOBBAWr

03
MONITOR CALL
QUALITY

Degradation in call quality
leads to reduced service
levels which can be
highlighted and addressed

04
CONTROL
CAPACITY

Being able to view active
and redundant SIP trunks
allows organisations to
make informed decisions
on capacity leading to cost
savings

CLOBBA em CLOBBA’ CLOBBA &M

DEVICE MANAGE

05
AUTOMATION

Key information is
delivered to relevant
employees guaranteeing
the productive use of
Teams

(0]3
USER DEFINED

Focused decision making
increases customer
satisfaction and service
delivery levels

e | CODE



CLOBBA Rt

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE )))

Reporting and Wallboards for Teams
Call Queues and Auto Attendants
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CLOBBA Rt

KEY FEATURES

OTHER DETAILS

BENEFITS

3
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0] 03 (0)5)
CLOBBART DEPLOYMENT SaaS LICENCING FLEXIBILTY

Software as a Service Annual subscription per Annual or monthly
Code Cloud, Customer Call Queue including subscription
Environment, Partner support and software
Hosted assurance
OTHER DETAILS 02 04 06
SECURITY POLICIES AD SYNC ADD|T|QNA|— MQDULE
Role based access policies, Automated sync to AD Clobba RT el add!t|onal
AD Authentication, SSO, and other DBs module which requires Clobba
MFA

i
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CLOBBA Rt

BENEFITS

NAVIGATE HERE )))

CLOBBA™

Ol
REAL TIME METRICS

Dynamic decision making
ensures sufficient resources
are allocated and SLAs are
being met

02
HISTORICAL TRENDS

Performance over time gives
a view of KPIS leading to
higher levels of service
delivery

CLOBBART CLOBBAWr

03
THRESHOLDS

Gamification can motivate
agents and teams
increasing performance
and customer satisfaction

04
REDUCE CALL
HANDLING TIMES

Visibility of cradle to grave
call legs and the overall
call flow allows informed
decisions to be made on
call routing and resource
allocation

CLOBBA em CLOBBA’ CLOBBA &M

DEVICE MANAGE

05
AUTOMATION

Key information is
delivered to relevant
employees guaranteeing
the productive use of CQs
AAs and the associated
agents

06
INSIGHTS FOR
CLOBBA QM

Used in conjunction with
Clobba DM the RT insights
allow for local
management and
configuration of CQs and
JAVAYS

e | CODE



CLOBBAWR

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE ))) CLOBBA®

Simple, cost effective Voice
Recording for Teams
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CLOBBA

VOICE RECORDER

KEY FEATURES

OTHER DETAILS

BENEFITS

3
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NAVIGATE HERE >>> | CLOBBA® cloBBA®  CLOBBA CLOBBAe  CLOBBA@M CLOBBAm CLOBBA ‘ C@DE.

EEEEEEEEEEEEE DEVICE MANAGER RANGE MAD QUEUE MANAGER



CLOBBAWR

OTHER DETAILS

NAVIGATE HERE )))

CLOBBA™

Ol
DEPLOYMENT

Must be installed in
customer Azure

o)
SECURITY POLICIES

Role based access policies,
User, Manager, Administrator

CLOBBART CLOBBAWr

03
LICENCING

Annual subscription per
recorded user including
support and software
assurance

04
STANDALONE

Can be purchased as a
standalone application

CLOBBA em CLOBBA CLOBBA &M

EEEEEEEEEEEEE

05
FLEXIBILITY

Annual or monthly
subscription and can be a
subset of Teams users

06
CALL RETENTION

Recorded calls can be
retained as long as
required

e | CODE



CLOBBAWR

BENEFITS

NAVIGATE HERE )))

CLOBBA™

Ol
SIMPLE TO USE

Ease of search and
playback functions allows
for quick call retrieval

0)
COST EFFECTIVE

The simple nature of
Clobba VR means that
customers are not paying
for features that are not
required

CLOBBART CLOBBAWr

03
OWNERSHIP

Calls are stored within the
customers environment
addressing sovereignty
and call storage
requirements

04
TRAINING &
MONITORING

Supervisor can listen to
live calls and playback
calls with agents assisting
with training

CLOBBA em CLOBBA’ CLOBBA &M

DEVICE MANAGE

05
DISPUTE RESOLUTION

Recorded calls can be stored for
a user defined duration to be
used in the case of customer
disputes

(0]3
COMPLIANCE

The manual ‘pause and
resume’ feature assists in
meeting regulations

e | CODE



CLOBBA cm

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE ))) CLOBBA®

Governance and collaboration
reporting for Teams
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CLOBBA cm

KEY FEATURES

OTHER DETAILS

BENEFITS

3
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CLOBBA cm

OTHER DETAILS

NAVIGATE HERE )))

CLOBBA™

Ol
DEPLOYMENT

Delivered from Code Cloud
using SSO

02
AD Integration

Company data structure
automatically imported

CLOBBART CLOBBAWr

03
LICENCING

Annual or monthly
subscription per Teams
user including support
and software assurance

)DE
CLOBBA em CLOBBA CLOBBA® CLOBBAG@M ‘ C
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C I—O B BA CM o SgER ADOPTION

SIMPLE TO USE

Easy search and filtering See at a glance if Teams is
ensures quick and easy being used to the best of
access to relevant data its potential. Highlighting

areas for further education
and training

02 04
SECURITY TEAMS
POLICIES GOVERNANCE

B E N E F ITS The comprehensive, user Insights into Teams and
defined security policies Channel activity allow for
allows for local management of
management outside of redundant Teams

the Teams Admin center
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CLOBBA

DEVICE MANAGER

KEY FEATURES Jabra N
OTHER DETAILS |
BENEFITS poly

Management and reporting of
headsets and devices
T
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CLOBBA

DEVICE MANAGER

KEY FEATURES

OTHER DETAILS

BENEFITS

3
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CLOBBA

DEVICE MANAGER

OTHER DETAILS

NAVIGATE HERE )))

CLOBBA™

Ol
DEPLOYMENT

Delivered from Code Cloud
or into customer
environment

02
VENDOR
INFORMATION

Device details are taken
directly from the vendor
management platform

CLOBBART CLOBBAWr

CLOBBA em

03
CALL LINKING

Detailed reporting on
calls are linked to headset
information

CLOBBA CLOBBA &M

EEEEEEEEEEEEE

EPOS

Jabra &N

poly
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CLOBBA O 03

DEVICE MANAGER SINGLE VIEW ISl
From a single application The details presented
it is possible to view an ensure that ranges are
entire organisations DID optimized resulting in cost
ranges and number savings and reducing risk
allocation
o)) 04 GN
AUTOMATED PROACTIVE Jabra
Auto creation of ranges The alerts ensure that
BENEFITS means that the number plenty of time is given to R —
of rogue DIDs in kept to a provision additional
minimum numbers prior to reaching
capacity

poly
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CLOBBA rm

KEY FEATURES

OTHER DETAILS

BENEFITS

NAVIGATE HERE ))) CLOBBA®

DID Range and
Number Management
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CLOBBA rm

KEY FEATURES

OTHER DETAILS

BENEFITS

3

NAVIGATE HERE )))

CLOBBA®
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CLOBBA rm

OTHER DETAILS

NAVIGATE HERE )))

CLOBBA™

Ol
AUTO RANGE
CREATION

When a sequential range
of numbers is identified
fromm CDRs a rangeiis
automatically created

0)
SECURITY
POLICIES

The comprehensive, user
defined security policies
allows for local
management of ranges
and numbers

CLOBBART CLOBBAWr

03
REPORTS

Create tailored reports to
view ranges and number
allocation. These can be
automated and generated
in Excel or PDF

04
HOLD NUMBERS

Numbers can be reserved
or not reallocated for a
user defined period

CLOBBA em CLOBBA, CLOBBA &M

DEVICE MANAGER

05
POWERSHELL

There is the option to run
PowerShell commands as
oppose to using the
Clobba RM interface

05
ALERTS

Thresholds can be set
generating an email alerts
when ranges reach a pre-
defined % of capacity

e | CODE



CLOBBA rM Ol 03

SINGLE VIEW INSIGHTS

From a single application The details presented

it is possible to view an ensure that ranges are

entire organisations DID optimized resulting in cost

ranges and number savings and reducing risk

allocation

02 04

AUTOMATED PROACTIVE

Auto creation of ranges The alerts ensure that
BENEFITS means that the number plenty of time is given to

of rogue DIDs in kept to a provision additional

minimum numbers prior to reaching

capacity
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CLOBBA em

KEY FEATURES

BENEFITS
Management and configuration of Call
Queues and Auto Attendants without

T the need for Teams Admin role
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CLOBBA M

KEY FEATURES

NAVIGATE HERE )))

Ol
SECURITY POLICIES

User defined role based
access allows for CQ and
AA configuration outside of
the Teams Admin portal by
managers and team
leaders

(o)

SUPPORT FOR SSO
Single Sign On can be
associated with MFA for
increased security around
system access

03
LICENCING

Annual or monthly
subscription per
managed Call Queue or
Auto Attendant includes
support and software
assurance

04

LIKE FOR LIKE
FEATURES WITH
ADMIN PORTAL

All configuration options
for CQs and AAs are
available in Clobba QM

EEEEEEEEEEEEE
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CLOBBA M

BENEFITS

NAVIGATE HERE )))

CLOBBA™

Ol
REDUCED CONFIG
TIME

Remove the necessity to
contact and use the
Teams admin for any
config changes to CQs
and AAs reducing the
time to implement
changesresultingin a
reduction in call handling
times.

CLOBBART CLOBBAWr

(0
FREE UP IT
RESOURCES

When logging on the
appropriate security
policy is allocated
meaning team leaders or
managers have the ability
to make changes to call
handling options within
the CQs an AAs at a local
level. This frees up IT
Admin for other tasks

DEVICE MANAGER

03

LOSE NO OPTIONS
FROM ADMIN
PORTAL
CONFIGURATION

All available configuration
options means that no
compromise is made at
the config level. The result
is call handling times are
reduced and customer
satisfaction levels are
increased

DE
CLOBBA em CLOBBA’ CLOBBA®  CLOBBAG@M ‘ C
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Analytics

1+ Employee X
Time

v Employee: [

v Direction: Internal
15/03/2021 10:01:16
15/03/2021 10:03:05
15/03/2021 10:46:58

16/03/2021 08:0034

v Employee: S
v Direction: Internal
15/03/2021 13:30:39
16/03/2021 10:47:15
16/03/2021 13:33:04
17/03/2021 08:01:10
17/03/2021 09:27:36
17/03/2021 09:43:30
v Direction: Out
15/03/2021 14:01:11
15/03/2021 16:30:35
16/03/2021 10:47:15
16/03/2021 11:31:35
v E'rpbyee:-
v Direction: Internal

15/03/2021 14:36:04

1+ Direction X

A — ———
| ——
| — ——
| ——
|l ——
Al —
| A —
| A ——
e —
A ——
A
o
A
A —
- -

Page@ofs =l

A &

sYEmponee EYDuraﬂon YDirecﬁon :YNumber ‘YModaﬁty ;YDesunatlon iYQuaIity
e — 0:22:26 Internal e — App. sharing Good
L — 00343 Internal | ————— Voice Good
——— 01438 Internal -—— App. sharing Poor
[—— 02956 Internal - — App. sharing Good
- 007:19 Internal | —- —— App. sharing Unknown
- 0:02:30 Internal | — > a—— - Voice Poor
- 0:30:17 Internal e — App. sharing Poor
- 0:04:22 Internal S — —— App. sharing Good
- 0:02:11 Internal i — App. sharing Unknown
pE—— 20653 out - — App.sharing R Good
o - 0:44:45 Out o — App. sharing Good
o - 0:07:19 Out App. sharing Good
p— 1:19:44 Out - — App. sharing Good
- c— 0:00:23 Internal - — Video Unknown

Details

Details
Details
Details

Details
Details
Details
Details
Details
Details

Details
Details
Details

Details

Details

1- 50 of 234 items
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R. Recordings
EPlay ivsmm 4 ;YUser
v ° 31712021 9:01 AM -

{Join 1 Leave

79‘01748}\7M i 10:6200“
90148AM  100200AM 1
9:01:48;"7 e 1002(;)/\7“
9‘0:8}\!; B 10:02;)0AM

9:01:48 AM R ;¢01 59 AM

9:02:45 AM 1;027001\; V

9:11:04 AM ) 10:02:00 AM

Nothing to play

1-50 of 1923 items



Overview

Start time: 9:01:47 AM

Connected time:  9:01:47 AM

End time: 10:02:00 AM
Duration: 01:00:11
Ringtime: 00:00:01

Nothing to play

Leave Duration

10:02:00 AM 1:00:11

1:00:11

10:02:00 AM 1:00:11

10:02:00 AM 1:00:11

10:01:59 AM 1:00:10

10:02:00 AM 0:59:14

Participants

Name : Join 1

— - 9:01:48 AM

- 9:01:48 AM 10:02:00 AM

- — o148 AM »
- 90143 A

- 9:01:48 AM

—— 1z A

- 1104 A

P A e 1k A

10:02:00 AM 0:50:55




= Queues summary

Overview
Total calls:
Answered calls:
Missed calls:
Answered %:
Avg call duration:

Avg queue time:

365

358

98.08
0:07:08

0:00:06

Success rate

98.08%

180

160

140

120

100

Volume

== Missed == Answered

Agents

Agent Calls + éDuratlon

—— 49 5:31:34 0:06:46
o — 45 2:55:45 0:03:54
p—— n 35 31413 00532
|~ — s e 32 31242 00601
—— = 33108 0:06:48
. —— 29 4:10:48  oos38
- — 25 3:19:55  0:07:59
e 23 42914 0:11:42
| —— 17 3:01:40 0:10:41
| ———— 15 13430 00618
- 14 30841 0:13:28
- — 13 13725 00729
 —— 11 11907 00711
| — 0 10711 0:06:43
— A — 8 0:00:00 0:00:00
| ————— — 8 02239 0:02:49
— — ESANOITE 1 0:03:09 0:03:09

] < Page@ofl > ]

Avg. ringtime

0:00:06
0:00:06
0:00:07
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:06
0:00:17
0:00:06
0:01:04

1-17 of 17 items



Queues call answering

a5 -

Volume

Volume

== Callbacks -~ Missed
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Report builder | s D
General filters Sort & summary
Date Sort by Employee 4
Week days @ y || Descending @ Groupby | | New page after
Direction @ Outgoing (@) Incoming @ Intemal Then by o
-
Modali Voice Video App. sharing ™M Data
ity @ L] L] L O | Descending @ Groupby | | New page after
Time and cost Thentry, (none) -

|| Descending || Groupby [ New page after
Organization

i @ Show
AutoAttendant (i
[\' Chart
X
[ia
AutoAttendant 1 . - 2
e il Y axis {none) 3
|| Apply filters to call flows Yaxis2  (none} ‘
Yaxis3  (none)
Destinations <l
Yaxis4  (none) 2
Infrastructure
Yaxis 5 (none) A
Network
Q@ X o
Originator IP 0.00.0 to 0000 H ‘. N
Sl RS Column Pie Line StackedColumn
Destination IP 0.000 to 0000
A rs
MOS v to v
Subnets
Subnet locations

Connection type (al)




0 ‘ Mark Armstrong @CodeSoftware.net

— @ Q_ Search for employees, i groups, numbers... ‘ *

(@ Dashboard [ Newlayout ~  [@ tosd B s~ 17/04/2020 B [3 trens ® Globalfiters

Avg. duration MA=I0 ® Calls distribution by location M=K ®

&
it
T
®

Inbound call handling

7000
6000
.
5000
£ Avg. duration
£ 4000
=
o 3000
=
2000
L] L]
1000
o ° L]
Within 10 Sec 11-20Sec 21-30Sec 31-60 Sec Over 60 Sec
== Answered Missed
—— aa ra —.— rn
Outbound summary H=HKMI3 ® Inbound summary M=HnI ®
Employee Organization unit Total Answered Unanswered Duration + Avg. duration Employee Total + Missed Avg. ringtime Peak ringtime Avg. duration Peak duration
Emilian Hayes m 3787 3715 72 2028:30:36 0:32:45 Emillan Hayes 40011 0 0:00:00 0:00:00 0:27:07 24:01:39
Undefined Undefined 387 341 46 33:06:57 0:05:49 Undefined 5203 48 0:00:00 0:06:24 0:03:19 6:08:19
pgwong@codesoftware net Undefined 2 2 o 7:39:30 3:49:45 mivalver@codesoftware net 287 o} 0:00:00 0:00:00 0:00:06 0:30:17
Imelda Burnett Code Support 2 2 o 735:32 3:47:46 Monica Ramsey 163 0 0:00:00 0:00:07 0:01:04 0:22:00
Raquel Neal Design 4 4 o 5:48:40 1:227:10 Booker Ochoa 151 0 0:00:00 0:00:06 0:00:25 0:25:10
Giovanni Roman Robotics 3 3 0 5:23:32 1:47:50 rrush@codesoftware.net 145 0 0:00:00 0:00:06 0:00:27 0:40:22
b « Page 1 of 21 > M 1 - 50 of 1023 items L « Page 1 of1 > L] 1 - 50 of 50 items
Gat : =8| ® i = 3| ® M=BI ®
eways / SBC's summary e ER Subnet quality + SN P Call type summary < 2f = P
2500 35000 7000
30000 8000 -
2000 > 25000 5000 » .
E 20000 @
> 4000
e 150 = 15000 E
5 - 10000 g 3000
2 1000 et e 5000 2000
0 - L = = - - - — 0 -
500 12.100.28.0 1082.163.0.0 10000 172.27.1280 172.27.98.0 1 P s — y @ .
Y 162.168.1.0 172.27.320 172.27.64.0 172.26.320 182.168.2.0 g R TR SO e o QT TR
&@@@@@@@@@@@@&@ S S S S S
0 bt ‘+-“//+ Subnets I FIF S @8 T B WK \°3 \*" 7787 7 Y )
@@&@&@@@@@@@&@&@@@@@@@@@ == Good == Poor Voice == \ideo == App. sharing ~ IM

FRP TP I E QPSS XIS W 6 ¢ 5l P

>> CLICK HERE TO GO BACK <<



Call details 30/3/2021 14:12:17

- Caller
Title: Director
Organization unit: Sales
EndPoint:
Client type: Teams

Location:

Overview

Data source: CodeTeams

Service type: App. sharing

Time: 30/3/2021 14:12:17

Ringtime: 0:00:00

Duration: 0:10:29

Call type: Completed

Quality: Good

Devices Quality Trace route
Caller

URL:

PAL

Client type: Teams

Client version: CaliSignalingAgent (27/1.4.00.7174/frelease_releases/CL2021 R01.2021.01.01 23;releases/CL2021 R01)
Connection type: Wi-F

VPN: False

Endpoint:

IP address:

Reflexive IP Address:
Subnet:

Capture device: vid:0|pid:0

- Callee

Title:
Organization unit:
EndPoint:

Client type:

Location:

Network

Network MOS: 0.00
Error category: Success

Error description:

Undefined

Teams

Callee

URL:

PAE

Client type: Teams

Client version: CaliSignalingAgent (27/1.4.00.717 4//release_releases/CL2021.R01.2021.01.01.23 releases/CL2021.R01)
Connection type: Wired

VPN: False

Endpoint

IP address:

Reflexive IP Address:

Subnet:

Capture device: 4- Plantronics .Audio 655 DSP

>> CLICK HERE TO GO BACK <<



Employee summary

- .
Title: Director
Organization unit: Sales
Email: -
View activity from 24/03/2021

EndPoints

SIP:

18

14

10 -

Volume

B tw 31032021

Calls
Time + . From
30/3/2021 14:12:17 E
30/3/2021 13:45:58 - - ——
30/3/2021 11:19:34 - L ——
30/3/2021 10:33:56 ey ——
29/3/2021 17:33:40 - e g —
29/3/2021 1523:02 el ——

Time +

:To | Service type

———— App. sharing
— \ideo
e Video
- A —— Voice
e e— Video
v e Video

30/3/2021 15:00:12

29/3/2021 16:24:43

29/3/2021 15:07:55

29/3/2021 14:59:31

A4RMNS1 1ES0aE

L

30/3/2021 15:00:12
30/3/2021 14:00:05
29/3/2021 16:24:43
29/3/2021 15:07:55
29/3/2021 14:59:31

29/3/2021 13:58:57

20391 120027

M « Page |

>

»~ o » o

-~ W

Unknown
Good
Unknown
Good

,—

1-19 of 19 items

0:50:25
1:09:30
0:11:12
0:06:13
0:23:35
0:19:05
A2

1-7of 7 items

| Duration

0:50:26
0:12:14
1:09:30
0:11:12
0:06:13
0:58:07
Aot

1-150f 15 items




E@ a s ——

A User adoption
Active users
Total Usage Chart
2 |
sl -
40
35
30%
30
£
X525, Service L% 3
o . )
< : i
20 = Voice 29%
15— Videa 11%
] 23%
10 —
L= App. sharing 2%
2 —— | Conference 1306
0
November 2020 December 2020 January 2021 February 2021 March 2021
== Voice == Video == App. sharing = IM == Conference
o v i
User Type Chart User Overview Chart Average Usage Chart
800 —— 700 35000 |
|
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=== Total users == EV users == Active EV users == Non EV users == Active non EV users == \foice == \ideo == App. sharing == IM == Conference == \foice == \ideo == App. sharing == IM == Conference




= @ Q, Search for employees, extensions, response groups, numbers...

" Room systems adoption

1:40:00 = C ) ’ : . :

ik | | |
| | |
|
| |
| :
‘ |
| " il

o ™ -

1:23:20

1:06:40

%

Average duration per day
]

0:16:40

0:00:00

)

44:26:40 | 1 ' . + —

38:53:20 | 4 + 4 . = e e =

27:46:40 | . . + ] = = L et i

22:13:20 |

Total duration

11:08:40 |

5:33:20 |

0:00:00
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Conference details 31/3/2021 10:14:33

Undefined Overview
Organization unit: Start time: 31/3/2021 10:14:33
Extension: End time: 31/3/2021 11:23:49
Subject: Duration: 1:09:16
Participants: 6
AV participants: 6
PSTN participants: 0
App sharing participants: 0
IM participants: (]
S
T — Modiy: Voice
Connected at 31/3/2021 10:16:30 for 0:14:47
)
I —
S
S —
e —)
|
e
e —r
S —
I ————
10:14:32 10:31:13 10:47:53 11:04:33 11:21:13
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= @ Q Search for

T PO & =
Conferences
LY Time + ! 'Y Organizer ! 'Y Subject ! Y Participants ! 'Y Duration
> 31/3/2021 11:.00:25 o —-— 2 0:08:44
> 31372021 10:14:33 - — 10 231:03
¥ 31/3/202110:01:03 - 3 0:45:08
Participant | Time T | Duration | Service type | Quality
Lydia Bedding 31/3/2021 10:01:03 00131 Video Good
[ 31/3/2021 10:01:05 001:30 Video Good
Suzanne lacobs 31/3/2021 10:03:25 0:42:46 Volee Good
" « Page . ofl » " 1-3of3items
> 31/3/202109:59:21 . — 13 1:43:32
> 31/3/2021 09:30:42 - 4 032:18
v 31/3/202109:29:45 e — 5 035:14
' ) ' ' O
Participant | Time 1 | Duration | Service type | Quality
— 31/3/2021 09:29:45 0:35:06 Video Good
— 31/3/2021 09:30:13 0:34:38 Video Good
. 31/3/2021 09:30:26 0:34:33 Video Good
- 31/3/2021 09:31:16 03334 Video Good
. — 31/3/2021 09:31:58 03251 Video Good
o« Page . oft » M 1-5ofSitems
> 31/3/2021 09:15:51 e — 4 0:12:01
> 3Y3/202109:15:12 e — 2 0:03:40
> 30/3/202115:14:28 - — 1 0:00:09
> 3032021 12:29:33 - 2 0:20:57
> 30/3/202112:00:29 —— 2 0:23:04
> 30/37202112:00:13 - B 5 0:23:37
> 30/3/2021 10:59:50 - 6 1:02:44
> 30/3/202109:46:35 - 3 0:49:21

L) « Page@ofl > »

1-210of 21 items
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=@
Y Quality index

Thresholds

Avg network MOS degradation
Round trip (ms)

Audio packet loss rate

Avg jitter

Ratio concealed samples avg
Video post FECPLR

Video local avg frame loss

Avg frame rate

Low frame rate call

Video packet loss rate

Inbound video avg frame rate
Outbound video avg frame rate
Dynamic capability

Spoiled tile

RDP ftile processing latency avg

App sharing relative one way avg

a s
10 =
500 v
01 =
30 =
01 =
01 =
10 v
7 ;
10 =
01 =
7 v
7 v
10 v
36 v
18 =

%-. - - - — - - — e ———

o 60

S === 3

2 B 4

ol =
an aw a7 3 a3 a4 s N7 W18 3M9 A0 21 322 A3 A4 325 A6 X 328 AW AN 3B
= Poor Calls == Computed Poor Calls

Calls

—— Mon Mar 01 2021 09:3439 GM... In 0:01:48 | — ooe Paor u Cal details
pre— Mon Mar 012021 09:56:47 GM... In 00006  — oor Poor Calt detsis
- - Mon Mar 01 2021 09:30:28 GM...  Internal 0:30:44 - — ood Par Call details
-— Mon Mar 01 2021 09:32:21 GM... Intemal 02853 - - oor  powr Call detsils
— Mon Mar 01 2021 09:31:05 GM... Intemal 024:45 - — oor Poor Call detils
prn——— Mon Mar 01 2021 11:02:36 GM... Intemal 029:50 - — ocod Pooe Call detsils
—— Mon Mar 01 2021 11:01:20 GM... Intemal 030:59 - — ocod Poor ; Call details
-— Mon Mar 01 2021 14:0630 GM... Intemal. 01022 ——— . 00  Poor K Call details
[repe— Mon Mar 01 2021 145154 GM... Intemal 0:01:55 i — e R . Cal detsils
prp— Mon Mar 01 2021 15:4956 GM... Out 0:00:10 [e—— oor BNV Call detsils
[res—— Mon Mar 01 2021 16:56:00 GM... Out 0:00:12 —— A Paor Cal detsils
—— Tue Mar 02 2021 09:24:22 GMT_. Out 002t A oor T  Poor Call details
a | TueMar022021093347GMT_ n  o0oea7 —— oor Pooe Call detsts
p— | TueMar022021 100653GMT_ Out ~ oooos ) — ood Poor Cal detsit
an | TueMsr022021100502GMT_ I 00016 — oor Pocr Can detst

—  Tue Mar 022021 10:13:12 GMT_ Out  ooom o ood Paor Call details
o«

Pnge’ofss » »

1 - 20 of 1099 items




Dialed number summary

Search Calls
Number Time + From To Ringtime Duration Quality
31/3/2021 14:23:11 0:00:17 0:00:00 Good
Date 02/11/2020 B © 31032021 i
23/3/2021 09:33:17 0:00:08 0:00:34 Good
18/3/2021 15:32:17 0:00:23 0:00:35 Good
Q Search 18/3/2021 15:31:50 0:00:09 0:00:16 Goad
15/3/2021 12:38:59 0:00:06 0:00:00 Good
8/3/2021 15:10:00 0:00:09 0:00:58 Good
4/3/2021 17:16:57 0:00:09 0:00:27 Good
19/2/2021 10:24:42 0:00:19 0:00:01 Good
5/2/2021 09:34:43 0:00:15 0:00:03 Good
21/1/2021 14:18:59 0:00:06 0:00:00 Good
21/1/2021 14:18:59 0:00:08 0:00:03 Good
22/12/2020 09:31:37 0:00:22 0:00:26 Good
igaor 27/11/2020 10:30:47 0:00:07 0:00:03 Good
23/11/2020 11:00:57 0:00:10 0:00:26 Good
L <4 Page 1 of1 > Ll 1-14 of 14 items
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General Conditions  Thresholds

“w

Name
= Duration greater thanorequalto ;. -
c“"‘*’"‘ Clear
g Ulear Ring time greater thanorequal to .\, 1\ -
i Cost greater than or equal to 0
e i‘: o 1 1= Enabled Type Modified by user $ =t Bpcated MOS less than or equal to 5
(] DIDRange over 90 % Capacity (8] oo
E range pEs " DiagnosticiDs 2:3:10
ShRes () DIDRangge over 80% (@] 2l
&2 Organization () Inbound Weekend Calls & or -

W Sites
o Subnefs
& System

= Tariff

Q

& < | Page 1 ofl | D> ”» |

Displaying 1- 3 of 3




Stakeholder i
Project /
Helpdesk Super User Dept S Change Queue Team PRODUCTS
Managers Management Leaders
Management

Helpdesk
Tool
Troubleshoot

-ing

User
Behaviour
Device
Management
Productivity
Service
Levels

Adoption -
Migration

v/

C L KK X

v/ v/

C L X L X K X

Adoption

Teams \/

v/ v/ v/
s (99 9[909 |0 [999 |00 (e s[eve

CLOBBAY CLOBBA® CLOBBAW CLOBBAMr  CLOBBA CLOBBA #u
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® @Biogen NOMURA Argos () ESTEE
EE . 8 OAU gt e @) BOSCH LAUDER Schroders
Sir Robert London = Y\ g
VR\  MCALPINE  ARMSTRONG(E i IDVIO  L8me @&
w %atlantlc LSTM E:E‘i ].:”FI "(':'f gm:g;‘;egc PrimeChoice”
o‘éas‘( %
= - -~
®rasern (O =Tenaris & LVMH &=
(ET,’:‘.;::'::' ‘51;”-' P-:E’«O MOET HENNESSYs LOUIS VUITTON SE ]pbl]
11N The
= Money ) >
o Su A CHIVAS hs Grou q Guinness
Global Knowledge . Puntclrfqulhal[ subsesa 7 Ma-pke:t@ gv CHIVAS P B Partnership
&ty\“TEH”‘V) )
ASSENS HUGHES \’\ Greater Manchester West [T/i3 S oo
KOMMUNE |NSURANCE sa m Ch“d M E RL'N Mental Health NHS Foundation Trust GENEQQ' W
o (('f"\\ EE camg sz iy (P 7 ©
CIVICA S5 O SSneaiel .HH. UOB
z mw TOYOTA the online fashion store L’T“Ij‘—y‘j'—;z! HELLY HANSEN
.. N ..fbﬂﬁ;h. f
Leeds Trinit isanagiasani — ssafa
@ Unversity # Saffron FOSS x| s CREDIT susss> PLANZER ——
FAMILY WINERARESS 4N rrr;?]aritoyrces
e BNP GRATTE ol “rgz (. %-\ City of MAYER
SO PARIBAS BROTHERS e N Council DLA PIPER ‘%f‘ﬂ“ j Boulder BROWN
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= Queues summary

Overview Success rate Agents
Total calls: 365 Agent iCalls 4 | Duration | Avg. duration | Ava. ringtime
Answered calls: 358 o — 49 5:31:34 0:06:46 0:00:06
Missed calls: 7 o — 45 2:55:45 0:03:54 0:00:06
Answered %:  98.08 98.08% -—— SR o R R e S S ina (0007
i~ — 32 3:12:42 0:06:01 0:00:06
Avg call duration:  0:07:08 = s =
— 31 3:31:05 0:06:48 0:00:06
Avg queue time:  0:00:06 e =
oY . ———— 29 4:10:48 0:08:38 0:00:06
- — 25 3:19:56 0:07:59 0:00:06
| ——————— 23 429:14 0:11:42 0:00:06
180 | ———— 17 3:01:40 0:10:41 0:00:06
| ————— 15 1:34:30 0:06:18 0:00:06
o | - 14 3:08:41 0:13:28 0:00:06
- — 725 oo -00:
% 13 13725 00729 0:00:06
 —— 11 1:19:07 0:07:11 0:00:06
L2l — 10 1:07:11 0:06:43 0:00:06
— e A—— 8 0:00:00 0:00:00 0:00:17
o 100 - |
g | —— 8 0:22:39 0:02:49 0:00:06
o _=alll Sy
> 80 —— 1 0:03:09 0:03:09 0:01:04
0
40 -——
20 —1 —
0 4

— Missed = Answered I pageghylou o 1-17 of 17 items




= @ Q@ Search for employees,

@ Clobba RT - Dept Availability B Mewisyout - [l tosa  H swe ~

—_—

Availability - Support ER Availability - Sales

6 1 3 0 7 4 3 0 3 0 o 2 1

Online On call Available Idle Offline Online On call Available Idle Offline Online On call Available idle Offline

Active calls - Support A= ® Active calls - Sales RA=0 | @ Active calls - Development HA=0|®
Active calls Active calls Active calls

1 0 0

'
>
th
)

fit
©)

Available agents - Support @ A -.—-:' [3 [ ® Available agents - Sales Available agents - Development E &

Available agents Available agents Available agents

®2 © 4 &1
~ >>CLICKHERETOGOBACK<<



Presence - IT Departmant

- — e —— v o P

——y -

—
-
\
- . Flters P — - - - —

- — w— - m— - — o — e e — — — —

Level ‘Organization .
0 izati
EndPoints
el — - - E— |
Employees
Queues

|| Logged to autoattendant

Status @ 21 (@ Online @ On call @ Avsilable (@ Idie @ Busy @ Offline

20 1

12 7 7
Onfine On call Available Idle

Offline




= @

Q, Search for employees, i groups, numbers...

@ Dashboard New layout ~ @ toad Hsae ~

Inbound call handling

7000
6000
5000
4000
3000
2000
1000

Volume

Within 10 Sec

Outbound summary

Employee

] < Page

Available agents

1

3
it
E

11-20Sec 21-30Sec 31-60 Sec Over 60 Sec
== Answered Missed

Organization unit Total
m 3787
Undefined 387
Undefined 2
Code Support 2
Design 4
Robotics 3

of 21 4 M

3
B
it

Available agents

®

Answered

3715

34

Avg. duration

Unanswered

72

46

Missed calls

Avg. duration

0:21:18

BA=D0 ® Calls distribution by location

=c p
@ — B L ® Inbound summary
Duration + Avg. duration Employee Total + Missed

2028:30:36 0:32:45 40011 0
33:06:57 0:05:49 5203 48
7:39:30 3:49:45 287 o}
7:36:32 3:47:46 163 0
5:48:40 1:227:10 151 0
5:23:32 1:47:50 145 4]

1- 50 of 1023 items L] « Page 1 of1 > L]

&
B
it
®

Presence

Missed calls
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LI

L SR

17/04/2020

Avg. ringtime

0:00:00
0:00:00
0:00:00
0:00:00
0:00:00

0:00:00

9

Available

&

Peak ringtime

0:00:00
0:06:24
0:00:00
0:00:07
0:00:06

0:00:06

G Trends

B

Avg. duration

0:27:07

0:03:19

0:00:06

0:01:04

0:00:25

0:00:27

e
-—

1 - 50 of 50 items

2

® Globalfitters

H o
(5]

Peak duration

24:01:39
6:08:19
0:30:17
0:22:00
0:25:10

0:40:22

—a=' E)
— La

®

®



— @ Q_ Search for employees, extensions, response groups, numbers...
|D Auto Attendant

Calls Missed calls

Unused response groups Overflow

Description

W <« pagefd Jorr » m 1-3of3items




Queues call answering

a5 -

Volume

Volume

== Callbacks -~ Missed




= @ Q searcn
Analytics
1 Conferenceld X

| Time | Y Extension

¥ Conferenceld: 00522793-4/

23/2/2021 11:31:51 e o —
23/2/2021 1131:50 e ———
23/2/2021 11:31:48 — A —
23/2/2021 11:31:48 L ————

¥ Conference Id: 00seda6f-dft
23/2/2021 09:29:13 - —
¥ Conferenceld: 010b1930-73
23/2/2021 09:45:41 S —
¥ Conference Id: 01d0416d-90

23/2/2021 18:10:50 g ———

¥ Conference Id: 0285t47-d7.
23/2/2021 10:5:53  omm—

¥ Conference Id: 02f3d0de-ca
23/2/2021 09:32:06 e —

v Conference id: 03798d93-¢:
22/2/2021 23:53:53 - —

¥ Conference Id: 041762fbe1
22/2/2021 17:00:11 - g —
22/2/2021 17:00:11 - ———

¥ Conference id: 0495b45a-2c
23/2/2021 14:12:09 -

¥ Conference id: 060eScb1-8¢
23/2/2021 15:27:05 P ——
23/2/2021 15:27:05 -
23/2/2021 15:26:54 -
23/2/2021 15:26:31 -
23/2/2021 15:26:09 -

23/2/2021 15:23:00 -

23/2/2021 15:22:37 -

e @ w2 >

-«

Employee

|

RU

o
:
I

! Y Ringtime { Y Duration ! 'Y Direction
0:00:12 0:00:00 in
00219 0:00:00
0:00:03 0:00:00
0:00:15 0:02:07 In
0:00:00 001:10 out
0:00:00 00263 out
0:00:00 001:06 out
0:00:00 001:32 out
0:00:00 0:00:05 In
0:00:00 0:00:01 out
0:00:00 0:02:22 Internal
0:00:00 002:22 Internal
0:00:00 000:34 out
000:08 001:44 In
001:52 0:00:00 In
0:00:07 0:00:00 in
0:00:33 0:00:00 iIn
0:00:22 0:00:00 In
0:11:15 0:00:00 in
000:22 0:00:00 In

00522793-4497-4717-b36e-e73b1d456a2

00522793-4497-477-b36e-e713b1d456a2

00522793-4497-4717-b36e-e7f3b1d456a2

00522793-4497-4717-b36e-e7f3b1d456a2

11

00sedabf-df5f-4481-a326-ddbd1737292d

0106930-739¢-419s-3e0e-0ddb29b08337

01d0416d-9566-49¢7-b036-10d1acaected

0285(417-d7e9-44cf-9e66-18c3cBefb256

4d30-9743-d69e9114e7,

03798d93-¢750-4553-9187-6bcbB57 80078

041762fb-£127-40b9-Bed9-e555453af795
041762fb-e127-40b9-Bed9-e555453af795

0495b45a-2de2-4485-a531-df182e901a7e

060e5ch1-8817-4bf5-946b-384231¢c133bb
060e5¢ch1-8817-4bf5-946b-3242a1c133bb
060e5ch1-8817-4bf5-946b-3a42a1¢133bb
060e5ch1-8817-4bf5-946b-3a4231¢c133bb
060e5ch1-8817-4bf5-946b-3a42a1c133bb
060e5ch1-8817-4bf5-946b-3a42a1c133bb

060e5ch1-8817-4bf5-946b-3a42a1c133bb

Details

Details

Details

Details

Details

Details

Details

Details
Details
Details
Details
Details

Details

1- 50 of 1098 items




Auto Attendant call details 23/2/2021 15:22:37 ' | details

IVR-AA@Codesoft.Net Overview
Sip addres: - — Caller: P——
Telephone: Status: Answered

Jonathan Chapman

Virginia Watson

15:22:37 15:24:17 15:25:57 15:27:37 15:20:17 15:30:57 15:32:37 15:34:17 15:35:57




th
®
>
:
%
£
]

Answered calls BA=D3 ® Avg. duration B A

Answered calls Avag. duration Available agents

56 0:20:44 12

fit

' ® Missed calls - Accounts

'
>
i
®
:
&
>
t
)

Missed calls 2 A

Missed calls Missed calls Available agents

© 0 ® 5 ® 12

it
tit
©)

Active calls - Sales Department BA=13 ® Active calls - Accounts 2 A ' ® Total Agents logged on 2 A

Active calls Active calls Agents logged on

0 < © 30



= ®

R4 Recordings

‘Play Y Stattime Y User

Y Ringtime

§YNumber

00:00:08

00:03:31

00:00:05

Overview Participants

Start time: 3:00:06 PM
Connected time:  3:00:06 PM
End time: 3:03:42 PM
Duration: 00:03:31

Ringtime: 00:00:05

00:07:35

00:00:03

M < Page°of36 > »

Nothing to play

00:02:48

00:00:09

1-50 of 1753 items




Start time: 12:30:44 PM

Connected time:  12:30:44 PM

End time: 12:35:46 PM
Duration: 00:04:59
Ringtime: 00:00:02

Nothing to play

N AR [

Participants

{Join 1

12:30:47 PM

12:35:46 PM 0:04:59

12:30:47 PM

12:35:46 PM 0:04:59

12:30:47 PM

12:30:47 PM

12:35:46 PM 0:04:59

12:30:47 PM

12:35:46 PM 0:04:59

12:35:46 PM 0:04:59

Leave Duration



Recording 2:18:29 PM
Recording 2:19:39 PM
Recording 2:19:39 PM




E@ s @

(€ Active calls Info x
Recording has been paused
0 Recording 219:39PM 2 %

e —
) - Recording 219:39 PM - — 2




= ®

g Logs

Y Time {4

572712021 3:41:46 PM
512772021 3:28:21 PM
572712021 3:26:11 PM
572712021 2:26:43 PM
512712021 2:26:40 PM
572712021 2:25:28 PM
52712021 2:24:25 PM
572712021 2:24:25 PM
572712021 2:22:52 PM
572712021 2:22:41 PM
512772021 2:21:08 PM
572712021 2:15:58 PM
572712021 2:15:18 PM
512712021 2:14:19 PM
52712021 2:14:19 PM
52712021 9:11:51 AM
512712021 9:08:42 AM
572712021 9:08:26 AM
572712021 9:08:19 AM
512772021 9:07:30 AM
572712021 9:07:00 AM
572712021 8:54:50 AM
572712021 8:54:15 AM
572712021 8:53:59 AM

L] 4

Silentintrude
Navigate
Navigate
Navigate
Play

Play
Navigate
Login

Page @ of13  » »

Y User

A

Y Address Y Role Y Text
1851479030  Administrator " ViewLogspage ; X
. =0 r . © Viewrecording detaispage s
fi s 1851479030  Adminstatr  ViewRecordngspage R
X 185.147.90.30 Administrator View Recordings page ) TR e
e 185.147.90.30 Administrator View Recordings page ¥ TR
185.147.90.30 Administrator View Recorders page 3
185.147.90.30 Administrator View Logs page =
185.147.90.30 Administrator View Logs page
185.147.90.30 Administrator View Active calls page ol
185.147.90.30 Administrator View Recordings page v
185.147.90.30 Administrator View Recordings page SRS
185.147.90.30 Administrator View Active calls page %
185.147.90.30 Administrator i ey et e
185.147.90.30 Administrator View Recordings page 5
== 185.147.90.30 Administrator :
3 185.147.90.30 Administrator " ViewRecordars page
Eheaii L 185.147.90.30 Administrator Silent intrude on Jacob Elfott acob.eliot@CodeSoftware.net)
TTE SI=m e 5oy 1851479030  Administaor  ViewActive calls page e
L 185.147.90.30 Administrator View Recordings page
185.147.90.30 Administrator View recording details page
185.147.90.30 Administrator Play recording of Jacob Elliott (jacob.elliott@CodeSoftware.net)
185.147.90.30 Administrator Play recording of James O'Hare (james.ohare@CodeSoftware.net)
185.147.90.30 Administrator View Recordings page
185.147.90.30 Administrator

1 - 50 of 643 items



1
\C,

e e B weee

Azure host name ' DNS CName . Recording announcement Allow pause . Is online ’ Last activity .
* | — o —— ] ) 31772021 12:13:19 PM
— o —— | — — L) L] 512712021 3:42:18 PM
. — O — ) 0 112712020 8:38:40 AM

test 7 e test ® - O

test12 % test12 O 0 O




¥ Teams

A Overview

2 User activity

a Department activity
[0 Device usage

A Teams adoptions

(i} Applications

Q  Search teams or users...

OVERVIEW

User activity

12000
10000

Activity
g

0 s

Nov ‘20

Teams

Team T

Cirencester Office

Clobba Feature Suggestions

Clobba Tasks

Clobba Technical Docs

Teams count 33

L “ Page . of 2

Dec'20 Jan 21 Feb21 Mar 21

Apr 21
N 4 Description S Visibility > 4 Users Guests Messages

Cirencester Office 7 o 97
General forum for Clobba including Roadmap and Feature Suggestions Public 11 o 5
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A Overview

2 User activity

== Department activity
[0 Device usage

A Teams adoptions

[ Applications

Q  Search teams or users...

Applications
Application Used in teams. Tabs +
Wiki 28 44
Wikd Website 5 6
== Website
Trello
= Planner Trello 3 3
~ OneNote
== OneNote (Legacy)
== Document Library Planner 3 3
== Excel
== Forms OneNote 2 2
- PowerPoint
= SharePaint
OneNote (Legacy) 1 1
Document Library 1 1
Excel 1 1
50 -
|
40 —
30 - ==
20 . +
10 t
o - E 9w O OEs —_— !
Trello Planner OneNoate OneNote (Legacy) Document Library Forms SharePoint

>> CLICK HERE TO GO BACK <<



oy

Edit queue
Name Code Main Queue
Language French (Canada)

Call answering

Users
James Smith
Distribution lists and groups
Global Sales
Conference mode 3]
Routing method Longest idle ;
Presence-based routing M
Call agent alert time (seconds) Redirect to person in organization

Redirect to auto attendant or call queue

Call overflow handling
Redirect to external phone number

Maximum calls in the queue Reditect T voi il

Overflow action Disconnect




22943
158
3785 (16 %)

19158 (83 %)

Q_ Search for

1 To

- ]

— m—

[Auto] Tennessee 19
Dubsi

{Auto] Tennessee 4
{Auto] Athlane
{Auto] Australia 1
[Auto] Hong Kong 2
Arkansas Office

[Auto] Tennessee 6

[Auto) Tennessee 14

Allocated Percent

10

20

101

10

10

Tennessee
Dubsi
Tennessee
Athlone
Australia
Hong Kang
Arkansas

Tennessee

== Allocated
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— @ Q_ Search for employees, i groups, numbers... ‘ *

Numbers
Q Search
Numbers *
DID Extension Allocated Reserved Until Employee Sip address Active employee Location
+35312066700 +35312066700 [Z| Simon Barron 2391 1 Dublin
+35312066701 +35312066701 [Z| Simon Barker 2392 1 Dublin
+35312066702 +35312066702 £d| Simon Bezuldenhout 2393 1 Dublin
+35312066703 +35312066703 = Simon Caley 2394 1 Dublin
+35312066704 +35312066704 2] Simon Letby 2395 1 Dublin
+35312066705 (I 31/03/2021 y 0 Dublin = Allocated
Unallocated
+35312066706 +35312066706 BT s s ublin
+35312066707 Jublin
+35312066708 Reserved Until B ubiin
+35312066709 +35312066709 Jublin
Extension None “
+35312066710 +35312066710 Jublin
+35312066711 +35312066711 EERCE e e i Jublin
+35312066712 +36312066712 . Saved for suppor Jublin
+35312066713 +35312066713 Jublin
+35312066714 Jublin
=) Modity
+35312066715 +35312066715 . Jublin
+35312066716 +35312066716 |Z| Soni Kumari 2403 1 Dublin
+35312066717 +35312066717 3] Sonia Sharma 2404 1 Dublin
+35312066718 ] 0 Dublin
+35312066719 +35312066719 Sonja Edwards 2405 1 Dublin
+35312066720 +35312066720 Sophie Bechelet 2406 1 Dublin
+35312066721 +35312066721 Sophie Horrocks 2407 1 Dublin
+35312066722 +35312066722 Sophie 0'Connor 2408 1 Dublin
+35312066723 +35312066723 Sarcha Didier 2409 1 Dublin
+35312066724 +35312066724 Spencer Collins 2410 1 Dublin
+35312066725 +35312066725 Spirl Ceko 2411 1 Dublin
+35312066726 +35312066726 Stacey Hooper 2412 1 Dublin
+35312066727 0 Dublin
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@ Dashboard [ Newtoyout - [@ toas B save

Device types

Low quality devices
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Employee

g
§

|
SEFREREE

1
JHER

EPOS

IEFEE RS

EPOS

EPOS

EPOS

EPOS

EPOS

-— EPOS

EPOS

Model Fimwm §nm D cnam version
Jabra Engage 75 Sterea 420 033DADFOAQ 17.83060
Jabra LINK 370 1210 345101
Jabra Evolve 75 240
Jabra Engage 60 Steren 240 000083D0E027 17.8306.0
Jabra LINK 370 1210 708FO216CBA9 13.4510.0
DECT for u,nc R M  5044860950757672 40211
DECT Headset al Yo et 5043290950776054 40211
lbraSPEAK710UC 1280 70BF92068DCE 1345100
I BTD 800 USE for Lyne 2118 ADDOB70184401375 40211
= SDW 60 HS 1556 AD02250184400233 40211
SDW 5 BS EU 1556 ADD1580184400358 40211
o MB 660 MS 240 ADD1950201201694 4221053
o ADAPT 660 1419 AD03100201711785 411909
ST BTD 800 USB for Lync 2135 AD00B71201601954 411909
= BTD 800 USB for Lyne 2121 AD00B71201101953 411909
e Jabra LINK 370 1820 745CABEG17DE 18162700
il Jabra Evolve 65 Stereo 2912 745C4BEG7FIB 18162700
jsbra Evolve 85t 2250 745C4B72AE42 1554240
Jabra LINK 370 T A 745C4BEC5AF6 1554240
DECT Headset 160 1-02-25-43-25 40211
BTD 800 USS for Lync i 2137 AD0OB70194101241 411909
SP 30 (Sennheiser SP 30) @ AD02340185100912 411909
SP 30 (Sennheiser SP 30) 4536 i AD02340185101326 411909
Jabra Engage 50 1250 ooolsor4rFes  134si0
BTD 800 USB for Lync FASE Bk ;m;mmn ;.&lll
SDW 60 HS 1556 Y 7Amz;smmo1;32 i.o.zu
SOW 3 BSEU 1556 AD01640192600416 40211
SCx5 USB MS 15.05.89.89 5698120376005295 40211
SP 30 (Sennheiser SP 30) 21562 AD02340193301102 40211
EVOLVE 20 MS 380 000009940F42 1.7.8306.0
SC630 for Lync 15.05.89.89 5698500357000487 40211

Endpoint éu;« ﬁstsean Last seen
e —— e —— z ol7o7m1.s 122788 20/08/2021 083138
A—— —— —— 03/07/2019 11:45:57 08/08/2021 18:38:39
— —— 7 7mm77m:.; u.-m 0 05/08/2021 11:46:09
e - | — © 3omeno1008uss0 230772021 16:25:44
— — —  1enzpo1erzarie 10/07/2021 11:14:47
-- —— —  owenozo1zisn 19/06/2021 11:19:30
- . oamenoaonasiy 19/06/2021 11:18:30
 — S ssowndooesace 26/03/2021 18:31:08
-— - — 10/06/2020 10:38:23 05/032021 1545:41
— - — 10/06/2020 1038:23 05/03/2021 15:45:41
— - W —— 10/06/2020 1038:23 05/03/2021 15:45:41
—  d—— 09/09/2020 14:47:51 © 25/02p021 135083
- - — 07/09/2020 14:01:14  25/020021 102506
| - 13/11/2020 08:32:26 . osomozinzaos
— | — 09/09202007:5546  27/0172021 145100
- — o 2601202117595 27/012021 005632
- — - — - 260012021 17:5983 27/01/2021 09:56:32
— - ke ovomowsrssacs  o7man020 144349
— S e owonois 122643 07/1272020 14:43:35
E —— — 03/06/2020 12:18:12 04/12/2020 13:01:51
- ———  oamenooozssss 11/11/2020 13:21:38
| —— - - ' 26/10/2020 13:27:59 26/10/2020 14:01:52
- —— 26/10/2020 12:00:03 26/10/2020 12:35:45
e — P T — 20/07/2020 17:39:55 23/08/2020 19:26:43
- - ot — - 03/06/2020 14:51:00 26/08/2020 14:38:54
- - - S - 03/06/2020 14:51:00 26/08/2020 14:38:54
- - —— 03/06/2020 14:51:00 26/08/2020 14:38:54
- - 70 03/06/2020 14:29:46 26/08/2020 13:43:17
)G 03/06/2020 12:28:34 20/08/2020 19:11:56
o - 22/07/2020 12:19:15 29/07/2020 08:30:47
04/06/2020 09:28:43 23/06/2020 15:33:19
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Jabra

Jabra

Jabra

1723.510 P N Fknmmhrﬂ.mﬁummh K ST B a ;‘7 = £= ) i : Edit : i

923 r Firmware for Plantronics EagleEye Mini Camera models = = v ] IN = = D PN vy . Edt

s20 Firmuware for latronics EsgleEye Minl Camera models . T . R T

3835.3840.3039 3 mmw o Savl 8200 Series models = 0% 7”5;;!77777 :

3835.3840.3039 . AFImmm‘ ” ‘ﬁa’r’l’mii- h“\&&;mm : 0% E;l! E y

245 . X3 2 ] M;};IMZSM 0% s “Ed!_ Tt "

3846.3846.3039 A Firmware for Plantronics W8220T models 0% Edit o

M’ = L=l Firmware for Plantronics Savi 8200 Series models 0% Edit e LY
77735&3832.3038 Firmware for Plantronics W8210T models 0% Edit Y=

3846.3846.3039 for P Savi 8200 Series models 0% Edit Y

1120 Firmware for Jabra BIZ 2400 |l models 0% Edit
T ;21) mhrmmfﬂn‘l&w 0% Edit N,

2006 Firmware for Plantronics BT600 models 0% Edit 1D
=3 T:maum Firmware for Plantronics Blackwire 8225 Series models 0% Edit TR
= 3103 Firmware for Jabra EVOLVE LINK models 0% Edit =
. e Firmware for Jabra EVOLVE LINK models o == =

2240 Firmware for Jabra Speak 750 models 0% Edit 3 =

ma.a;o:mm T Firmware for Plantronics W8220T models 0% WS;! N )

138 < T e Firmware for Jabra Evolve2 85 models 0% 5 B T AEﬂt

160 Firmware for Jabra Evolve2 85 Deskstand models 0% I T Edit

166 E Firmware for Jabra Link 380 models. 0% T s =rorpi e Edit

128 Firmware for Plantronics Blackwire C510-M models 0% Y] ~a—7 Edit

191 m;brmhmmm = 77: i 7 X Edit

213 3 Flrmware for tantr lackow ;m;uh:ﬂds e il ovkac 0% = Y >

1120 Finmware for Jabra SPEAK 410 models T =5 & o W Edit

1140 Firmware for Jabra BIZ 2400 | Duo models = i X 7 0% y Edt

1140 Firmware for Jabra BIZ 2400 Il Mono models 0%

138 Firmware for labra Evolve2 85 models 0% Edit

138.00.0.00.0 Firmware for Plantronics Savi W4xx-M models [ Edit

861.6108.5601 Firmware for Plantronics BT300-M models 0% Edit

3835.3846.3038 Firmware for Plantronics Savi 8200 Series models 0% Edit
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| Active users
T,
Peer-to-peer 16
Conferences 12
Devices | Active users
Peer-to-peer 16
Conferences 10

| WiFi communications | WiFi users wnmum | None WiFi users
05 | e e N ik i T el i o 7w Rl Bl )
Fad U ool s R R A A RS i SR sa33% ae7% ae7% N BT
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| Communications | N.A.D. communications | NAD. users | N.AD. only users | AD. only users
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0 ‘ Mark Armstrong @CodeSoftware.net

— @ Q_ Search for employees, i groups, numbers... ‘ *

(@ Dashboard [ Newlayout ~  [@ tosd B s~ 17/04/2020 B [3 trens ® Globalfiters

Avg. duration MA=I0 ® Calls distribution by location M=K ®

&
it
T
®

Inbound call handling

7000
6000
.
5000
£ Avg. duration
£ 4000
=
o 3000
=
2000
L] L]
1000
o ° L]
Within 10 Sec 11-20Sec 21-30Sec 31-60 Sec Over 60 Sec
== Answered Missed
—— aa ra —.— rn
Outbound summary H=HKMI3 ® Inbound summary M=HnI ®
Employee Organization unit Total Answered Unanswered Duration + Avg. duration Employee Total + Missed Avg. ringtime Peak ringtime Avg. duration Peak duration
Emilian Hayes m 3787 3715 72 2028:30:36 0:32:45 Emillan Hayes 40011 0 0:00:00 0:00:00 0:27:07 24:01:39
Undefined Undefined 387 341 46 33:06:57 0:05:49 Undefined 5203 48 0:00:00 0:06:24 0:03:19 6:08:19
pgwong@codesoftware net Undefined 2 2 o 7:39:30 3:49:45 mivalver@codesoftware net 287 o} 0:00:00 0:00:00 0:00:06 0:30:17
Imelda Burnett Code Support 2 2 o 735:32 3:47:46 Monica Ramsey 163 0 0:00:00 0:00:07 0:01:04 0:22:00
Raquel Neal Design 4 4 o 5:48:40 1:227:10 Booker Ochoa 151 0 0:00:00 0:00:06 0:00:25 0:25:10
Giovanni Roman Robotics 3 3 0 5:23:32 1:47:50 rrush@codesoftware.net 145 0 0:00:00 0:00:06 0:00:27 0:40:22
b « Page 1 of 21 > M 1 - 50 of 1023 items L « Page 1 of1 > L] 1 - 50 of 50 items
Gat : =8| ® i = 3| ® M=BI ®
eways / SBC's summary e ER Subnet quality + SN P Call type summary < 2f = P
2500 35000 7000
30000 8000 -
2000 > 25000 5000 » .
E 20000 @
> 4000
e 150 = 15000 E
5 - 10000 g 3000
2 1000 et e 5000 2000
0 - L = = - - - — 0 -
500 12.100.28.0 1082.163.0.0 10000 172.27.1280 172.27.98.0 1 P s — y @ .
Y 162.168.1.0 172.27.320 172.27.64.0 172.26.320 182.168.2.0 g R TR SO e o QT TR
&@@@@@@@@@@@@&@ S S S S S
0 bt ‘+-“//+ Subnets I FIF S @8 T B WK \°3 \*" 7787 7 Y )
@@&@&@@@@@@@&@&@@@@@@@@@ == Good == Poor Voice == \ideo == App. sharing ~ IM

FRP TP I E QPSS XIS W 6 ¢ 5l P

>> CLICK HERE TO GO BACK <<



Top ranges

22943
158
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19158 (83 %)
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— @ Q, Search for employees, i groups, numbers._. ‘ 0

Numbers
Q Search
Numbers *
DID Extension Allocated Reserved Until Employee Sip address Active employee Location

= 2391 1 Dublin
2392 1 Dublin
2393 1 Dublin
2394 1 Dublin
2395 1 Dublin

31/03/2021 0 Dublin — Allocated

Unaliocated
Edit Number x RS
Jublin
Reserved Until B ublin
Jublin
Extension None 4
Jublin
Employee No employee assigned sublin
N Saved for suppory Jublin
Jublin
Jublin
D wosry

Jublin
2] 2403 1 Dublin
2404 1 Dublin
0 Dublin
2405 1 Dublin

= Great Britain
2] 2406 1 Dublin
2] 2407 1 Dublin
2408 1 Dublin
2409 1 Dublin
2} 2410 1 Dublin
2411 1 Dublin
2412 1 Dublin
0 Dublin

< < Page 1 of2 » M 1 - 30 of 51 items
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