
Compatibility Value Cost Tracking

What is P-Billing for Microsoft Teams?

P-Billing is a billing system for Microsoft Teams that is built to fulfill 

organizations that are using Microsoft Teams with all the reports and 

information related to calls cost for their external PSTN lines. It’s developed 

using Microsoft technologies to capture Microsoft Teams calls and store their 

information into a database and generate reports based on this information and 

calculate the cost for each call according and can be used by the accountant and 

financial departments.

Why customers use 

PAIS Billing System 

• Trace outgoing PSTN calls 

cost and locations 

• Rich ready and customizable 

reports according to the 

business needs

• Identify calls destination and 

provide insight for the 

behavior of the users

• Help the organizations with 

business decisions and 

strategies that can decrease 

their cost and enhance their 

business productivity

Customizable, scalable and efficient solution for Microsoft 

Teams that can trace all PSTN calls and calculate their cost

Microsoft Teams Billing Solution provided by PAIS Group has allowed us to gain more visibility on the users calls behavior and 

equipped us with rich, powerful and user-friendly tool which is very advance comparing to our old billing solution.

- Tariq Mohammed , Network Specialist, Alfanar
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• Supports Microsoft Teams 

Direct Routing

• Supports all certified Microsoft 

Teams Session Boarder 

Controller (SBC)

• Hosted in Microsoft Azure or 

deployed on-premises

• Integrated with Microsoft Teams 

and Microsoft Graph API

• Calls cost can be different for each 

SBC, depending on the tariffs for 

PSTN lines connected to each SBC

• Role-Based Access Control (RBAC)

• Identify and analyze organizations 

external calls

• Help organizations with business 

decisions for cost management

• Helps to fully migrate to Microsoft 

Teams as a full PBX

Microsoft Teams Billing System
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